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About Us
Established in India in 2016, our singular focus is to 
revolutionise the vacation home industry. 

At Hireavilla, we create special memories for our guests in 
the finest homes and villas in India and beyond with our 
home-crafted hospitality services, and we deliver an 
unmatched level of comprehensive management services to 
our homeowners. We use technology to provide transparent 
and cost-effective management for self-use and rental 
properties.

Our consolidated subscription-based facility and property 
management services, and concierge-driven hospitality cover 
all essential services for a great experience at your vacation 
home, or a uniquely engaging villa-stay for experience 
seekers.

Facility Management Proposal

Facility 360

Why 
Hireavilla?

Track record of three years
managing over 150+ 
premium properties, rental 
villas and facilities.
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Operate with transparency 
by communicating 
internally and externally 
with unwavering candor, 
honesty and respect.

We develop relationships 
that make a positive 
difference in our customers’ 
lives. 

We seek innovation, 
Hospitality & Technology 
are the core of all our 
product and service 
innovation

Commitment Transparency

Committed in heart and 
mind. Our singular focus is 
to revolutionise the 
vacation home industry.

Innovation Passion

Our Values

Problems

1
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Homeowner

Inconvenience
For a homeowner, the security and maintenance of the property are 
undoubtedly extremely important. Living far away from the city where the vacation home is located, it 
becomes highly cumbersome for the homeownerto keep a tab on the day to day activities and regular upkeep 
of the common spaces in the society and also its surveillance and maintenance. 

2 Multiple points of contact
To maintain their society in a professional way, they have to deal with multiple vendors like garden 
maintenance companies, pool maintenance services, security agencies, electricians, plumbers, water tanker 
vendors andmany such services including the additional utility services required by each of the homeowners. 
 

3 Unprofessionalism
Currently, their options are constrained to local management companies which lack quality and good 
customer experience. Plus, they are not professional which can put your property at risk. 
 

4 COVID 19 Impact
After COVID-19, people are more concerned about sanitisation. Thus, hygiene, cleanliness, security and 
surveillance have become the most important priority. Currently, in Goa, there aren’t any facility management 
services who are focused on providing these services which are driven by theimpact of COVID-19.
 

Facility management
services

Add-Ons

Concierge on call

Airport transfers, self drive car, cook on 
call, laundry services etc we got you 
covered

Daily Cleaning & sanitisation of 
common areas in facilities.

Daily Pool Cleaning & 
Maintenance

Garden Cleaning & 
Maintenance

Waste management from all 
the units & handover to GMC 

24/7 Security guard in the 
facility 

Water management of the 
facility

Overlooking electrical, plumbing, 
civil maintenance in the facility

Monthly cleaning of compound 
with pressure washer

Mosquito fogging in the facility 
twice a week

Quarterly pest control of the 
common areas

Get essentials faster

Our preferred partnerships give residents 
access to groceries, essentials faster & 
home delivered

Tie ups

Benefit from our  multiple tie-ups, get 
discount coupons of spa, restaurants, 
sports activities  etc. near you

Healthcare at home

Easy access to healthcare facilities 
around you

If you don’t see a service that you need, just ask us. We are more than happy to do all that we can to make your facility look 
its best. We also know that your facility is unique. That is why you have the flexibility to tailor services to your needs.. All of 
our accounts are personally managed by dedicated account manager who is empowered to make things happen and 
motivated to do their very best.

 Note:

Experience

Premium Hospitality, Well trained & 
qualified staff and Security personnels

Sustainable solutions

Our inhouse experts can help with your 
facility for future, by implementing 
sustainable solution such as rain water 
harvesting, dry leaf decomposting, solar 
power etc

Surveillance of every domestic help, 
vendor, visitor entering in the premises

Temperature monitoring of every 
individual entering in the society

All parcels & deliveries will be 
collected by security and then sent to 
the owners safely

No entry in the premises without 
property owner’s verification via call/
message

Mask & gloves compulsory for all 
professionals & domestic help

Electrostatic disinfecting

Hand sanitizing stations at the entry 
and in high traffic areas

Enhanced cleaning measures and 
frequency of cleaning

Bleach based solution for disinfecting 
common spaces in society

High contact surfaces such elevator 
buttons, elevator panels, handrails / 
handles and call buttons, light 
switches, door knobs, public counters, 
intercom systems, door handles, 
security locks, keys, garbage chute 
handles etc disinfected regularly. 

We understand that the way you travel & vacation is going 
to change post this pandemic and so we are working 
constantly with industry leaders in hospitality, security, 
facility management & housekeeping to build a state of the 
art covid-19 disinfectant procedure and will follow a strict 
security protocol.

All of our facilities and properties will be using the 
COVID-19 Disinfection Checklist, which follows cleaning 
and disinfection guidelines provided by the CDC, EPA, and 
World Health Organization. All of our properties are cleaned 
thoroughly, and we will be disinfecting your facilites  
premises major high  touch points like light switches, lift 
buttons, hand railings, doorknobs, tabletops, electronics, 
appliances, and control panels with state of the art 
techology - electrostatic disinfecting. 

COVID-19 Impact

Steps we take to make sure your 
facility is safer for you post covid-19

Electrostatic disinfecting

All of our staff will follow high levels of personal hygiene standards guidelines provided by WHO, CDC & Govt. Note:

Electrostatic disinfecting technology is considered superior 
to any other method of disinfecting, This technology is used 
by hospitals and airlines for disinfecting their facility. Its the 
magic bullet that healthcare and public infection control has 
been waiting for. Electrostatics provide a step that can now 
effectively disinfect any object and places which are hard to 
reach, it helps disinfecting an object 360 degree and 
contactless. 

For awkwardly shaped objects or hard to reach places, 
cleaning staff only have to point and spray; the nature of the 
mist allows it to coat surfaces evenly, and envelope objects 
even if the mist is only sprayed from one side. After the 
spray is applied, the sanitizing agent works to disinfect the 
covered surfaces. For this reason, electrostatic spray is an 
excellent solution for germ and contaminant ridden areas. It 
is considered to be 7-8 times more effective then 
conventional disinfecting. 

All of the above services at a single subscription based price, Say good-bye to nickel-and-dime services or juggling multiple 
contractors. You can rely on our premium vacation facility management services to take care of everything your facility and 
homeowners need.

To be noted

To all the consumables and eqipment required for the facility management will be provided by Hav property 
management.

Any replacement or repair of electrical equipment, lights, appliances, motor, civil work etc related to the 
faciliy maintanance will be per actuals.

Charges for our service: we understand every facility is unique, also you 
could be looking for an additional service for your facility then what we have 
mentioned. We are more than happy to do all that we can to make your 
facility look its best. That is why you have the flexibility to tailor services to 
your needs, Please Get in touch with us, so we can schedule a visit to your 
facility and get back to you with a tailored quotation as per your requirement

Facility Cleaning, 
Disinfecting & Surveillance

Well trained cleaning staff and security 
personnels

Upkeep, maintenance and 
utility services

Garden maintenance, pool maintenance, 
repair, replacement and other upkeep

Stay experience managed 
by our concierge

Airport transfer, Self drive car, cook on 
call etc. 

Community 
experience

Digital notice board, community forums, 
Digitized visitor entry etc

All of these services are encapsulated in an intuitive app based platform to make the best of your vacation home facility. Note:

Say good-bye to nickel-and-dime services or juggling multiple contractors. You can rely on our 
premium facility management services to take care of everything your facility needs. Our team is 
highly professional and can add value to your vacation home by delivering consistency and 
mental freedom in cleaning, disinfecting, waste/environmental services,maintenance, security, 
and more.

“Facility 360 is the combination of essential services you require to 
upkeep your facility premises & have a great vacation experience at 
a single subscription based cost.”

Facility 360


